
 

Price Information Provided by Crematorium Operators 
The Funerals Market Investigation Order 2021 requires funeral directors to display specific price information provided by 
crematorium operators to make it easier for customers to access up- to-date information and to help increase customers’ 
awareness of the total cost of the services they may require. 

To comply with the terms of the Order, you need to display ‘price information provided by crematorium operators’ on your 
website, or if you do not have a website, on any other online channels or platforms where you market your business by 16th 
September 2021. 

To support you to meet these requirements, please provide your crematoria information by completing the template below. 
Should local crematoria vary between branches, please complete a separate template for each branch. 

 
Branch name Phillip Emery Funeral Directors 
Branch address Bedford House 15 Bow Street Rugeley Staffordshire WS15 2BT 
  
Crematorium name Stafford Crematorium 
Crematorium address Tixall Road, Stafford, Staffordshire, ST18 0XZ 
Standard fee attended service £880.00 
  
Weekday service 8.45am Unattended service [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£365.00 

 
Weekday service 9am till 4pm 25 minutes] 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£880.00 

 
Saturday service 25 minutes 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£1,510.00 

 
Sunday service [please enter time of service/not offered] [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Charge for exceeding permitted time N/A  
 
Charge for late arrival/departure of cortege £57.00  
 
Reduced fee attended service £550.00  
Weekday service [please enter time of service] (e.g. 
8:10am & 8:30am) 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£ [Price] 

 
Weekday service [please enter time of service/ not [Please enter service duration] £ [Price] 



 

offered] (Including time permitted for 
mourners to gather and leave 
crematorium) 

 
Saturday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

   
Crematorium name Cannock Crematorium 
Crematorium address Norton Road, Heath Hayes, Cannock, Staffordshire, WS12 3HJ 
Standard fee attended service £940.00 
  
Weekday service 8.45am Unattended service [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£395.00 

 
Weekday service 9am till 4pm 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£940.00 

 
Saturday service 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£1,400.00 

 
Sunday service [please enter time of service/not offered] [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ 1,720.00 

 
Charge for exceeding permitted time N/A  
Charge for late arrival/departure of cortege £57.00  
 
Reduced fee attended service £550.00  
 
Weekday service [please enter time of service] (e.g. 
8:10am & 8:30am) 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£ [Price] 

 
Weekday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Saturday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 



 

Crematorium name Chase & District Crematorium & Memorial Park 
Crematorium address Burntwood Way, Burntwood, Staffordshire, WS7 4XE  
Standard fee attended service £910.00 
  
Weekday service 8.45am Unattended service [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£350.00 

 
Weekday service 9am till 4pm 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£910.00 

 
Saturday service 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£1,400.00 

 
Sunday service [please enter time of service/not offered] [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ 1,250.00 

 
Charge for exceeding permitted time N/A  
 
Charge for late arrival/departure of cortege N/A  
 
Reduced fee attended service £700.00  
 
Weekday service [please enter time of service] (e.g. 
8:10am & 8:30am) 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£ [Price] 

 
Weekday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Saturday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Crematorium name Lichfield and Fradley Crematorium 
Crematorium address Fradley Lane, Fradley, Lichfield, Staffordshire, WS13 8GA  
Standard fee attended service £940.00 
  
Weekday service 8.45am Unattended service [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 

£410.00 



 

crematorium) (e.g. 25 minutes) 
 
Weekday service 9am till 4pm 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£1,240.00 

 
Saturday service 1 Hour 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£1,593.00 

 
Sunday service [please enter time of service/not offered] [Please enter service duration] 

(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ 1,250.00 

 
Charge for exceeding permitted time N/A  
 
Charge for late arrival/departure of cortege N/A  
 
Reduced fee attended service £650.00  
 
Weekday service [please enter time of service] (e.g. 
8:10am & 8:30am) 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) (e.g. 25 minutes) 

£ [Price] 

 
Weekday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Saturday service [please enter time of service/ not 
offered] 

[Please enter service duration] 
(Including time permitted for 
mourners to gather and leave 
crematorium) 

£ [Price] 

 
Dated:   
   
Signed:   
   

 


